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1.0 Member Registration 

1. Official website URL : http://www.focalpark.com.my 

2. Customer require to perform member registration before proceed to bidding  

 

 

 

 

 

 

 

 

 

* User allowed to change preference language  

3. Registration page 

 

4. Customer must key in all the information, check to accept term and condition then select 

“register” to complete registration.  
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5. Registration personnel include customer personal account and company used account 

(used car company) 

6. Upon registration success, customer must agree to term and condition 

7. Customer able to understand all the term and condition by click on “read” 

8. Activation email will send to registered email once the registration form submit 

* customer need to check on ‘inbox’ and also ‘junk’ 

 

9. Click “continue” navigate to home page to proceed Login. Please refer 2.0 for login details 

explanation 
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2.0 Login 

1. User have to insert Username and password, then select ‘Log in’  
Username  : Customer 
Password  : testing123 

 
 

2. Select ‘ Remember me? ’ to save user name and password for next login 
3. Select ‘ Forgot Password ‘ to make password recovery.  

(a) Insert email address and select ‘Recover’ 

 
 

(b) Check email and click the link to reset password 
(c) Proceed to login if successfully change the password  
(d) After successful login, system will navigate to landing page. Refer 3.0 for landing page 

explanation 
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3.0 Landing Page 

 
  

 

Header 

Search 

Partner 

Footer 

Event Calendar 

Featured Vehicles 
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4.0 General Function 

 

4.1 Header  

1. Company logo  

2. Current Server Date Time  to show user on the e-bidding date & time. E-Bidding will 

start by follow this date time given  

3. Current available token  display customer on hand token for e-bidding  

4. Home  Click on this button will navigate to system landing page 

5. My Account  Select this button will navigate user to personal profile. Refer 5.0 for more 

explanation 

6. Log out  click this button will exit from system  

7. Language  User may change preference language in this option. Current system default 

to English and Chinese 

4.2 Search 

 

 User may search vehicle auction by vehicle category 
(a) Motorcycle  
(b) Motorcar 

 Filter result by specific condition as below : 
(a) By keyword  
(b) By automaker 
(c) By price range 

 Steps to search :- 
(a) Select vehicle category (example: motorcar) 
(b) Specify condition (example: keyword = ‘lamborghini’) 
(c) Click ‘search’ to submit  

 System will navigate to product listing as below if found match result 

1 

4 

2 

3 

5 6 7 
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4.3 Event Calendar 

 
 Customer able to check auction calendar by this option 

 Calendar will display only current date auction and future date auction 

 No history of auction will be display  
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 Event calendar will mark the auction by different color based on type of calendar 
create by focal park 

4.4 Feature Vehicles 

 

 Display top feature product  

 Customer allowed to click on car name or ‘details’ to view more car information 

 Feature product display will be based on system setting  
 

4.5 Our Partners 

 

 Display partnership company   

 Click on those logo will redirect to new page 
 
 

4.6 Footer  
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 Information based  
(i) About Us 

 Display company profile and company background 
(ii) Services 

 List of services provided by company 
(iii) Useful Link 

 Display link that may require by customer  
(iv) FAQ 

 Simple user manual to guide customer on how to handle this system  
 Download document for references 

(v) Terms and regulations 
 Listed all the terms and regulation for e-bidding transaction 
 Stated deposit structured for auction 

(vi) Contact Us 
 Customer fill in all the enquiry and submit to system admin by email 

 ‘Head office’ indicate the main office address, phone and email for user to contact  

 ‘Follow us’ click on those logo will link to social network page  
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5.0 My Account 

 

5.1 Customer Info 

 

 Customer authorized to make personal information amendment 

 After change the information , select ‘save’ to complete the process 

 All information are allowed to change except ‘username’ 
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5.2 Change Password 

 

 Customer should perform all password change here is able to login system. If unable to 

log into account the please proceed to ‘forgot password’ 

 Steps :  

(i) Fill in old password 

(ii) Fill in New password  

(iii) Entry new password again to confirm password  

(iv) Click ‘change password’ to submit the request  

 New password take place immediately after submission request success 

 Customer require to use new password to log into system 

 

5.3 My Token Wallet 

 

 Customer should be able to view current balance token  

 If insufficient token for e-bidding, please proceed to ‘top up’. Refer 6.0 for more details  

 All transaction history will be store by system. Refer 6.1 for more details  
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5.4 Bid Winning History  

 

 Customer should be able to check all bid winning vehicle  

 All bid winning history will be display in a list in descending order 

6.0 Top Up 

 

 New system take place for e-bidding will be first check on available token for every 
customer  

 Hence, sufficient token is a preliminary terms that should be fulfil before bidding start 

 Information require  
(i) Payment reference no  bank in reference number for admin to verify 
(ii) Payment Receipt  Bank receipt attachment 
(iii) Token Amount  Reload or bank in Amount  
** All information is compulsory to be fill in  

 After complete all information , click ‘ confirm’ to submit request 

 Request submitted  require Focal park to make approval and credit adjustment  
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6.1 Top up Token History  

 

 After submit top up request, transaction status will be set as “pending” 

 Once it is approved by focal park, system will display the transaction is approved 

 All the transaction history will be listed in descending order 

7.0 Event Calendar / Bid Calendar 

 

 Check out all the auction date and type of auction by event calendar 

 Auction calendar only display current and future auction only 

 Click on auction calendar will navigate to bid item page as below 

 Auction item page can be view in list or grid  
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 Click on ‘vehicle name’ or ‘details’ to see vehicle details as below 

 Click on ‘bid me’ will navigate to vehicle bidding page 

 ‘Click to export inspection form’ if wish to view details of product inspection result  

 Please refer Appendix for sample product inspection report 



Focal Park 
 

 16 
 

 

 

13 Apr 2018 

13 Apr 2018 

Marilyn 

Product Detail 
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 Screenshot above indicate that bid event yet to start  
 

8.0 Bid  
 How to Bid?  

 Pre requisite to join bid as follow 
(a) Register as member and activate the account 
(b) Top Up / purchase token (Currently if deposit is RM1550, then bidder need 1550 

token in account to eligible for vehicle bidding) 
** Amount of token required is subject to change 
(c) Perform vehicle e-bid according to focal park predefined date and time 
(d) Start bid by click ‘Click me’, system will show every bid incremental value at bottom 

and current winner until bid end. Please refer photo as below. 

 

This Auction Will Start 13/04/2018 06:30:00PM 

Vehicle bidding page 
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 System will display countdown time until auction start 

 Customer can view bid information when bidding carry on and also before bidding  

 Bid information like minimum bid / reserved price , year of make, amount per bid and 
registration no 

  After bid end, system will deduct deposit from winner  

 System will auto send out sales contract to winner  

 Winner require to print and get the original sales contract before make vehicle 
settlement with bank or focal park  

 Vehicle full amount settlement should refer to focal park or bank for further action 

 If sales contract indicate of ‘settlement with bank’, winner should proceed to bank for 
payment else please proceed to focal park for settlement  

 After make payment, winner should proceed to focal park to redeem vehicle by the date 
or period set by focal park  

 Parking duration may differ with every vehicle. Please refer sales contract to understand 
more. 

 After parking period end, fix amount of parking fee will charge to owner accordingly  

Vehicle Info 

Current bid price and 

bidder name  

Incremental Bid 

amount  
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Appendix 

 

 


